Text Message & Email Alert Instructions
Using our website, you can setup grain price alerts to be sent to your computer via email or your cellular phone via text message and/or email. The message alerts include grain prices, futures prices and current weather conditions. You can customize when and how often you want to receive the notifications. 
In order begin receiving the notifications; you have to go to our website and register. Registration is easy. Go to www.danvillecoop.com and scroll down until you see “Text/E-mail” in a green-bar on the left side of the window. Registration requires an email address even though you just want text message alerts. The email is used to recover your password in case you forget your password. Under the green-bar, click on the word “Registration”. A new window will appear to collect information to set up your account. Please remember your login and password that you create for this account. At the bottom of the page, you will have to complete an easy math problem and then click on “Complete Registration”. The math problem is used to keep computer generated programs from creating multiple users on the registration site. Danville Coop does not use or share your account information with others. This account information is used only for the text and email alerts only.
Once you have completed the registration, click on the green button that says “Log In”. You will now have a window that requires you to “Sign In”. In the boxes, type your username and password that you created during the registration process. If you are using your home computer and want the computer to automatically remember and log you in to the account, then check the box “Remember me”. Click on the “Login” button. The Danville Coop home page will load in the browser window.
You are now ready to setup your message alerts. Scroll down until you see “Text/E-mail” in a green bar on the left side of the window. When you are logged into your account, under the green-bar saying “Text/E-mail”, you will see Registration, Login, Mobile Updates, and Logout. Click on the word, “Mobile Updates”.
At this window, you have two options. You can setup email alerts or text message alerts. If you want your alerts sent to an email address, click on Add a new email alert. You will need to select an alert type by clicking on the down arrow and selecting an option. Click on “Cash Bid Update” for grain prices. You are required to type in a message subject line for the emails that will be sent to you. You can type whatever you want in the subject line, such as “Argonia Grain Prices”. Now you will select the boxes next to the grain prices that you would like to receive via email. Scroll down to the “Fields” field on the left side and select the boxes of other information you would like to see in your message. “Futures Change” and “Basis” are the most common selections. Scroll down further and you can select Weekly, Daily, or Monthly in the Frequency field. You can select the days and the times you would like to receive the emails. Then click the “Save Alert” button.
You will be taken back to the Email and Text Message Window. You will notice under email that you have an alert that you just created. You can click on the name and edit the alert or you can click on the red “X” and delete the alert.
Your cellular phone number will have to be put into your account information in order to receive text messages. Under Text Message Alerts, click on Update my SMS information. The “My Account” window will appear with your account information. Type your 10 digit cellular phone number into the “SMS Number” box. Do not put a 1 in front of the number. Click on the down arrow on the right side of the “SMS Provider field”. Note: If you have Pioneer Enid Cellular for a provider, select “Pioneer Wirelesss”. Do not select “Pioneer / Enid Cellular”. Click the “Update Account” button. Click on Return to My Account. Click on Email and text message alerts. 
Now you have two options for text message alerts. You can create your own custom text message alerts by clicking on the Add a new text message alert. This option is configured like the email was configured above. 
Another option is to use a “Scheduled Text Message Alert”. We have taken the time to create three text message alerts for each of the Danville Coop’s elevator locations. The scheduled alerts are created for people that want grain prices for specific elevator(s) and they do not want to have to figure out the options of creating their own customized text message alerts. 
The scheduled alerts for each elevator location contain the same basic information. The alerts contain the current and new crop pricing for each grain the elevator handles. However, the alerts are delivered at different times of the days and different frequencies. The (elevator name) Cash Bids Hourly 8 am – 3 pm alert will send out a text message at the top of the hour at 8 am, 9 am, 10 am, 11 am, 12 pm, 1pm, 2 pm and 3 pm every weekday Monday through Friday. The (elevator name) Cash Bids Bi-Hourly 8 am – 2 pm alert will send out a text message at the top of the hour at 8 am, 10 am, 12 pm and 2 pm every weekday Monday through Friday.  The (elevator name) Cash Bids Open & Close 8 am – 3 pm alert will send out a text message at the top of the hour at 8 am and 3 pm every weekday Monday through Friday. When you are finished selecting the alerts you want, click on the “Save Alert Subscriptions” button below the scheduled alerts.
The scheduled alerts are delayed times by 10-20 minutes. The Danville Coop’s website is a 10 minute delay of the live grain prices. The text messages are delivered about 7-10 minutes after the scheduled hour of delivery. If you need the exact bid in order to sell grain, you will need to call a Danville Coop elevator location and ask for the current grain bid.
[bookmark: _GoBack]Using the text message alerts may have a downside. Depending on how many grain prices you have selected in the custom alerts or if you use the scheduled alerts, many of the notifications are two text messages long. This is due to the length of the message. By selecting more than three cash bids and adding too much information to the message in the custom alerts, the alert may be multiple text messages. By selecting multiple elevators locations in the scheduled alerts, you may receive multiple messages for each scheduled alert you may have setup. So if you have three elevators selected, you may receive up to six or more alerts. If you are receiving hourly alerts and you spend much time in meetings, you may be not amused with constant buzzing or musical alerts your phone has for text message notifications. So be careful when creating or selecting text alerts. You can always log in to your account and change, delete or disable alerts. If you have questions, call Doug Boese at 620.845.1204.
